Mobile

1) Access the online banking app.
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1a) Sign in with Pin, tap “Forgot Pin? Tap To Login”.

NEW USERT? TAF TO REGISTER

FORGOT PINT TAP TO LOGIN




2) Tap Forgot Username or Password
ACU MOBILE

e
— —
=

LOG IN
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3) Select Forgot or Reset Password from the drop down menu.

Help
Please select a help option from the drop-down
mienu below
Select:

Forgot Username

Forgot or Reset Password




4) Next, enter all account information. (Don’t know your account number, contact
ACU and we can help.) Note: Please be sure to use the birthday and last 4 of the
social for the primary member.

. /7]
Member Verification

Account Number

Last 4 Digits of SSN/TIN

Date Of Birth

Zip Code




5) Enter your desired cell phone number and phone number type (Text Message or
Voice Message) from dropdown menus to receive authentication code.

L_________________________________________________________|
Please provide your token delivery method

Phone Mumber

Phane Mumber Type

Submit



6) Enter the authentication code and tap verify.

An authentication code has been sent 1o the following
phone number #&&-##%-H Flease enter this
authentication code below.




7) Lastly, enter and confirm new password in lines below. (Review the password
requirements) Then tap submit.

Choose Mew Password

Username

Password

Paaswond must be B 1o 15 charscies long
Includi ot lnas! | upper case ktter
i b leas] 1 numitss

rechida at laasl 1 gpecal dharacion
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Confirm Password

8) You should see the screen below and your password is updated.

clrricecdpe

Password updated
successfully

OK

FORGOT PASSWORD



